%

NORD
ANGLIA
SRR
BOME A R PSRRI B RR R A IR0
CORONAVIRUS OUTBREAK
FAQ FOR CHINA INTERNATIONAL AND BILINGUAL PARENTS
=

Attending school

Q. ZF LFZ215?

Is it safe for my child to attend school?
BINEEASEFRDEERAHEER (NAE) NFERRETE, BREFEMMIINRA. BREERZE,
BNAEeettIFEP R BERME FIES. RN LETIERIERIF. REEBIUAREMERN
T, FEREEEXBATN IMAEREERIES. BINFRSARBIMBIFIINE, T2 FHRER
THZ. BEHIRIER, FREFZBERIZRA.
Our primary concern is to keep all members of the NAE group safe, including students and their
families. We aim to provide as much clarity as we can in what is a rapidly evolving situation. We
must continue to adhere to our existing health and safety, safeguarding and other relevant policies
at all times, as well as guidelines published by relevant government authorities and public health
advisors. Our schools will reopen when it is safe to do so according to local government regulations,
and further communications will be issued to you by your school in a timely manner to inform you
of any changes.

Q. AZEEFRKAILAEE LigNg?

Will your schools be operating as normal at that time?
—BEFRERT LAFE, HIFEEBZIKSEIEERETH. BEHAFNER, HKiVTGRRERE.
When our schools reopen, and subject to any government regulation, our intention is that normal
timetables will resume immediately. Our schools will issue further communications to inform you of
any changes made as soon as possible.

Q. MRFERPLEXH, SHITITIZHBET?

If schools remain shut will there be remote learning measures put in place?
21, BMNE&XBUER, IFFEHTERESFS ., NIRFRIEERKFEIFEZEIRm, RIILEHRERITE
¥F, B THRESZFINESER, BEEERRMIFRAIRIS.
Yes. We have already put in place measures to support our students’ remote learning should there
be further disruptions to the normal school schedule, and this will continue should there be further
disruptions. If you need details of the online learning available for your child, please contact your
school Principal directly.
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Travel

Q: MIRBHRMERZW T HIRIHEERHSE, BN SIERER?
If there are other circumstances that prevent me from returning in time for the reopening of
school, who should I notify?

HEAURIAIRIL,

Please inform your school’s Principal.

Q. MRZFAEEFIR LR, RFHIHESZIEHZN?

How will my child’s education be affected if they cannot physically attend school?
ERSFERIZFHRLE S, Relse/MEmilnEgs. FRELXER, MFFEHITERENTELS
S, LURNSIRERTTEEEFRHEFESMEINIER. IFESELFINEE, BEERERK.
We remain committed to working with you and your child so that there is as little disruption to their
education as possible. Our schools have put in place measures to support high quality remote e-
learning, should there be further disruptions to the normal school schedule or if families are outside
of the country. If you need details of the online learning available for your child, please contact your
school Principal directly.

I EMERRIARNFR

Transferring to another NAE school

Q. MIREAIFEGEEIPE, ZFREULUERMIEREZIERFEERIE?

Can my child attend another Nord Anglia school if we are unable to return to China?
MBREKIPRREREIFE, HIMEREFRNEFZER, REASBHEENZFLEEAESHEERIEE
TIEFRZ,

If you are unable to return to China for an extended period of time, we will make every effort
where possible to accommodate your child in another Nord Anglia Education school in your home
(or other) country via our school transfer policy.

MREBERES, FRIBEFNSIESETRAMREFFLE, BEMERE. SMHMERERE, BRTR
BGaE, B RIAF RIS R A REL,

If this is an option you wish to pursue, your school’s admissions team can work with you on any
necessary paperwork for the transfer, including forms, assessments and fees. Students transferring
from a current Nord Anglia school will be given priority over new families enrolling their children in
our schools for the first time.
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HNFRBHEEK 29 MNER, SMNERNTFIEENEREEREESEARENEK. FRIEEBEXLEZRK
FFEEK, WMREXIERER, TLISIFER 7 REZER.

Our schools are in 29 countries around the world, and each of these have different requirements
regarding quarantine, self-monitored isolation, etc. We will follow the requirements of the
government in these countries and schools will be able to provide details at the time of your
enquiry.

Q. MRIEMWHEMEERAMNARBRELENINE, ZEA7?

What is the process if we have admissions questions about another Nord Anglia school?
BRAR ERMIEFRABERRN, SEBEMNTZEEE, WIISEME. FRIIFERERE—ETLMIES—
FraELiiiER, BAXZHTFREEER, tHIBRMERESRE =L,

Please contact the admissions team, including the Director of Admissions and Marketing, in your
current Nord Anglia school and they will help facilitate the process for you. Transfer to another
Nord Anglia Education school is not guaranteed and will depend on factors such as the number of
available places.

Q. BrIAEFITHANESEERNFRIG?

Can | visit another Nord Anglia school?
BN BT E RN, el EXAE, HEEBEXBATE AL BEETRIE
5. MIRFAEENEESAXBEFZEEMEERRAFR, HMIREFEERESAXLIMNESRER, 76
A,
We must continue to adhere to our existing health and safety, safeguarding and other relevant
policies at all times, as well as guidelines published by relevant government authorities and public
health advisors. If a student transfers to another Nord Anglia school from a high-risk area, they may
be required to successfully complete a quarantine period outside of the high-risk area before being
allowed to start at the school.

FiRMERRE
General questions

Q: H4E 2019 FBIFIRHS?
What is the 2019 Novel Coronavirus?
IR (2019-nCoV) E—MEFERINER AN IR ERS, RAUBEASAZENEHE.
The Coronavirus (2019-nCoV) is a respiratory virus that was identified first in Wuhan in mainland
China. The virus is most likely spread from person-to-person.
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Q. XERRIEN{RIRI (R RR?

How can | stay healthy during this period?
IZWEF TS, AEMEENS, SYMERIERESRFRLF, BRERGTFIMERGE. BFIEE.,
BOEMEA. MEEHESERN RS BRI R RSN FHE.
Always remember to cover your mouth and nose with a tissue when coughing or sneezing.
Remember to wash hands often with soap and water or use hand sanitizer. Avoid touching your
eyes, nose, and mouth with unwashed hands. Avoid contact with people who are sick. Clean and
disinfect frequently-touched objects and surfaces in the home and work environment.

Q. R SR FHIMLEAEIR?

What are the symptoms that parents should look out for?
Iz, IFIRE SR E AR (37.5 BEESLAL) . IREXLER, BREIESHTLEFAR.
Coughing, difficulty in breathing, and a fever (a temperature of 37.5 degrees C or higher). If you
have symptoms, please consult with a healthcare professional by phone.

Q. NP ERBBAFIRAERLTFER, ELN?

What do | do if | feel unwell or if my child displays symptoms of being sick?
MRBERNEIAETRAVER, BAZIERSE, AT, BERESETIEFAR.
If you display symptoms or feel unwell, do not attend school or travel, and please consult with a
healthcare professional by phone.

Q. ifAIBEIBEXXMESHESER?

Where can | get more information about the virus?
BTFEMRERESE, PEF/NEBIFREEHATRTIERIEN., FRAEEHRIKEEBEEATNE
K, BIEAEBYXEZEBRMFIHRBAEARRBISEMER.
We ask that families ensure that they follow requirements given by your national government.
Governmental advice, from both the Chinese and overseas governments is being regularly updated

given the rapidly evolving situation. We are also closely monitoring this information and that of the
World Health Organization (WHO).
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