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18 March 2019
Dear Parents

Important updates on Uniform
Please be informed of two issues regarding our school uniform.
PE Uniform

It will no longer be possible to purchase the PE Uniform from Nobel House’s store or online effective
immediately. The reason for this is because we are looking to have one supplier for our entire uniform
in future. Parents will no longer have to purchase PE kit from one supplier and then purchase the
regular school uniform from another supplier. This has required that we purchase all of the remaining
inventory. We are now going to sell it from school at a 30% discounted price starting Monday 18
March 2019. Orders can be placed with our school Cashier and the order will be sent home with your
child, or can be picked up from Reception within 3 days of placing the order. The school has made the
decision to allow the PE kit to be worn for the remainder of this academic year, the 2019/20 and the
2020/21 academic year. This is a grace period of two years, which represents one year more than the
standard grace period we have traditionally provided when changing uniform suppliers.

Uniform Mart, our current supplier

We regret to inform you that our school uniform supplier incorrectly increased their prices at the start
of this academic year, which violates the agreement that we have made with them in our contract. As
aresult, refunds for any overpayments made on uniform purchases this academic year will be issued
from 14 April 2019. As we appreciate that many people will no longer have their receipts, we will use
the ‘honour system’ and issue refunds based on the information that parents provide us. Please note
that we have been given the totals from the uniform supplier and can only issue refunds until the
amount of money we were refunded exists. Afterwards, we will not be able to issue any further
refunds. Should there be any remaining funds, the money will be given to the PTFA who will allocate
the money on our students.

Our sincere apologies for any inconvenience that this mistake from the uniform supplier has caused.
Please rest assured this will be taken into consideration when contract renewals are being considered.
Should you have any questions or concerns, please do not hesitate to contact Perihan Abdulwahab at
Perihan.Abdulwahab@nais.qa for assistance.

Yours faithfully

Dave Pontich
Principal
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