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NOBLEHOUSE

TRADING

Dear Parents

This academic year is soon coming to an end and we take this opportunity to share some news with
you. Saracen Wear has merged with GEBDC and rebranded to NOBLEHOUSE Trading.

The customer service team, and most importantly, the uniform is remaining the same.

Until the end of this academic year you are still able to order / buy PE Kit at the Pop-Up Shops
coming to your school.

How does a ‘Pop-Up Shop’ work?

NOBLEHOUSE Representatives will come to the school with the sizing sets of the PE Kit.

Parents can come with their children to try on the sizes they need.

Orders can be placed there & then, or, you can order it online back at home at www.trutexgatar.com.
Orders will be ready to pick up during the following ‘Pop-Up Shop’ or our home delivery service is
available at an extra charge.

When are the next ‘Pop-Up Shops’ in Nord Anglia International School Al Khor?
1 May lpm-3pm
15 May l1pm-=3pm
29 May 12:00 pm = 1:00pm (Ramadan Timing) delivery of orders only

What if | want to return/exchange the item | purchased during the Pop-Up / Online?

You can come to one of the ‘Pop-up Shops and request a refund provided that the product is in its
original condition, has tags attached, is undamaged and unused and you have the receipt. A
NOBLEHOUSE representative will order the correct size for you. You will be able to pick up your
order at the following ‘Pop-Up’ Shop.

Alternatively, you can order your new size online, and come to the following ‘Pop-Up Shop’ to pick up
your new items and ask for a refund for the items that didn’t fit.

To order the PE Kit online, please go to www.trutexgatar.com
Register using the school code: NK1106, choose your new uniform and pick up your order
during the following ‘Pop-Up Shop’ (Please allow 5 working days to process your order).

How can | contact you with a specific query?
One of our representatives will be happy to help at the Pop-Up Shop or by email on
info@trutexqgatar.com or telephone on 4039 0264 during working hours (8 am-1pm Sun-Thurs)



http://www.trutexqatar.com/

