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Dear Families,
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| hope that this message finds you safe and well wherever in the world you may be. We find ourselves in an
unprecedented situation, spread across the globe without our regular routines in place. It is with this in mind,
that | wanted to get in touch with you, to reassure you that many of us (if not all of us) are feeling a little off-
balance in dealing with the situation in which we find ourselves. In recent days, | have come across many
valuable pieces of advice to support families in this uncertain time; whether that is managing the day-to-day
living arrangements to helping children navigate the newness of remote learning and the added pressure that
brings to family life.
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Please take a few moments to read through the ‘hints and tips’ below, which may offer some reassurance and
guidance as to how we can help each other during this time.
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How to support your child with remote learning:

e Follow a schedule each day during the week to complete the activities — preferably in line with the school
timetable.

e Use a calendar so that your child can mark off when they have completed assignments/daily tasks.

e Have a designated study space.

e Foryounger children, give them the opportunity to submit their own assignments and read the responses
from their teachers

e If atask becomes overwhelming, stop and go back to it later. If it becomes unmanageable, simply leave it
and your child can discuss it with their teacher on the return to school.

e Complete homework on the day it is assigned. Don’t leave it to the deadline, otherwise there will be
multiple assignments to complete and your child could feel overwhelmed.

e Allow your child to take regular breaks; this includes moving about and moving to a different space.

e Use an online video exercise session to allow the opportunity for some exercise.

e Particularly for younger children, set up a reward system for completed tasks; for example, treats, family
time (perhaps playing a board game), or a special weekend activity.
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How to work as a family to make the most of this time:

Cook together — choose some new recipes and get your child involved.
Play board games as a family — choose a new one every day.

Share the household chores — a good opportunity to teach your child some of the basics.
De-clutter and tidy up — playrooms, bedrooms, basements!

Read those books that you’ve meaning to.

Take this time to brush up on your Mandarin or English.
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This time can lead to uncertainty and anxiety for many of our community, old and young. Too much exposure
to the media and too little time with family and friends may contribute further. It is important that we reassure
our children that this current situation will not last forever and that life will return to normal. Again, | would like
to share with you some tips | have read in recent days about how to help your family cope at this time.
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e Limit media and social media use — stick to reliable channels of information.
e Follow official guidance on hygiene and share this with your child — this will help them feel secure.
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Having routines and schedules as described above will allow for some normality at home.

Try to get outside for some fresh air.

Stay in touch with family and friends — they are the best support network.

Be honest with your child — allow them to express their concerns and talk through what is happening.
Reassure your child that whilst the current situation is uncertain, your family is secure.
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If there is any way in which you feel our teachers can support you and your family at this time, then please

contact the Heads of School who will be able to direct you. In the meantime, | wish you all the best and very

much look forward to seeing you all again on Monday 2" March.
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