HO CHI MINH CITY

@ BRITISH VIETNAMESE INTERNATIONAL SCHOOL
===\ A NORD ANGLIA EDUCATION SCHOOL

HUONG DAN LAY LAI MAT KHAU CHQ

> Né&u mat mat khau, Quy vi vui long doc kj huéng dan tim lai mat khau. Xin leu y rang Quy

vi can can than lam theo cac hudng dan d@¢ lay lai mat khau TRUOC KHI lién hé véi Truong.

Vui long nhép vao duong dan ¥Forgotien your user 1D ox password” trén trang ding nhap.

Customer Log-in

Please enter your user credentials in the form below to gain access fo the system .

User Name:

Password:

Login

< Forgotien your user ID or password? >

Quy vi sé thdy huéng dan trén man hinh nhu sau: “Néu ban quén tén dang nhap CHQ hoéc mat khau,
vui long cung cdp cho ching t6i dia chi email ctia ban; néu tim thay dia chi email trén hé thong, ching
t6i sé giri cho ban mot email c6 chira mi an toan gitip ban thiét 1ap lai mat khau cho tai khoan cua
minh.”

Vui long nhép dia chi email ctia hoc sinh vao 6 tréng

BB CHQ extra-curricular software
B Password Reset

[T you've forgotien your CHQ user ID or password, not to worry! Please give us your email address; if we find the address on file, we'll send you an email message
containing a security code which will allow you to resef the password on your user account{s).

my email address.

Ma an toan sé gom ndam sd va phai duwoc nhap trén trang dat lai mat khau dé tiép tuc. Ma an toan chi c6
hiéu luc trong vong 48 gio. Email goi dén sé bao gom ca duong dan truc tiép dén trang thiét 1ap lai mat
khau, trong treong hop Quy vi da dong ctra s0 trinh duyét.



HO CHI MINH CITY

@ BRITISH VIETNAMESE INTERNATIONAL SCHOOL
===\ A NORD ANGLIA EDUCATION SCHOOL

Your CHQ password reset request  inbox x

no-reply@mychq.net
to me |~

A password reset request has been created on CHQ using your email address. If you would like to reset your passwerd, please &
the password reset page. If you did not request a password reset, do not worry - without the secunty code it will not be possible g

Securty code;

Please enter the above code an the password reset form, or use this direct link: bitps //seasia. mychg.net/PasswordReset aspx?el
code=45568

Should you encounter any issues resetting your password, please contact your school in the first instance.

Best regards,
CHQ

Sau khi da nhap dung ma an toan, cac 6 nhap mat khau mai sé hién ra — mat khau méi phai dwoc nhap
hai [an d& tranh 16i d&nh may.

Neéu ca hai [an nhap mat khau déu trung khdp, mat khau méi sé duoc 4p dung khi nhan ntt “Next”.

@ BB CHQ extra-curricular software
B Ppassword Reset

I you've forgotien your CHQ user ID or password, not to worry! Flease give us your email address; if we find the address on file, we'll send you an email message
containing a security code which will allow you fo reset the password on your user account(s).

<
‘We have sent an email fo your address which contains a security code which is valid for the next 43 hours. Please now enter the code into the field below.

g

Here are the user IDs we've found linked to your email address that can have their passwords changed; choose a new password for the relevant user(s) and then click to
save your changes.

amm sem i mmeewee - (individual user)
new pEISS'-‘-'GI’d .

repeat password..

Sau d6, Quy vi co thé dang nhap lai d€ dang ky cau lac by trong CHQ.

**CAM ON QUY PHU HUYNH DA THUC HIEN THEO HUONG DAN CUA CHQ***



