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Dear Parents:

We hope this letter finds you well. Like you, we are watching the developments of the new 
strain of the coronavirus in China very carefully. Currently, the infection is mainly located in 
the city of Wuhan, Hubei province in China but has spread to other regions, and there are 
confirmed cases in other countries in Europe, as well as the United States and Japan.
 
ISR has a large international community and many parents and students routinely travel to 
different countries around the world. With this in mind, we feel it is appropriate to let you 
know that we are actively monitoring the situation, assessing developments and taking inde-
pendent expert advice. The overriding priority for the school will always be to protect the 
health and safety of our students and staff.

The school has been following the recommendations provided by:

 • WHO (World Health Organization)
 • CONAVE (National Committee for Epidemiology Surveillance)
 • Mexico’s Internal Medicine Association 
 • Mexico’s Government  - Health Sector
 • CDC (Centers for Disease Control and Prevention) 
 • IATA (International Air Transport Association)
 • NAE  Nord Anglia Education

In addition to this, there have been calls made and meetings held with: 

 • Consuls or ambassadors of the countries where our students have traveled or will 
              travel to
 • Coordinator of the Secretariat of Prevention and Epidemiology of the State of N.L. 
 • Four doctors from the Zambrano-Helión, San José and Christus Muguerza hospitals in 
             Monterrey

Both international and national sources agree that the only situation of health alarm is for 
people who have been in China in the last two weeks and who have symptoms.
 
We are in a season of infections, specifically the flu in our country and in our city, so hygiene 
and care measures have been reinforced as follows:
 
AT SCHOOL

 • Increased hand washing with soap and water for at least 20 seconds and thoroughly 
              dry hands.
 • Frequent use of hygiene gel
 • Advising students to avoid touching eyes, nose, or mouth with unwashed hands.
 • Ensuring students cover nose and mouth when coughing or sneezing and using
              sneezing and coughing etiquette
 • Using a paper tissue and throwing it away after use
 • Avoiding close contact with people who are sick.
 • Continue with cleaning and disinfecting surfaces and contact areas in classrooms and 
              common areas with Virex.
 • Systematic sanitization with SANONDAF

From January to date, flu cases have been reported in 24% of the groups at Campus Valle Alto 
and 34% in Campus San Agustin, so we insist on the need for support at home with the
following measures.
 
AT HOME
 
Follow the higiene instructions mentioned above.

If your child feels unwell or shows any of the following symptoms you should have him/her 
stay at home until they feel better:

 • Fever
 • Sore throat or dry cough
 • Runny or stuffy nose
 • Headache
 • Muscle pains
 • Extreme tiredness

Of course, it is important to stay alert but also calm. To obtain more information about the 
disease and prevention measures we share with you the following electronic link of the World 
Health Organization:
https://www.who.int/westernpacific/emergencies/novel-coronavirus
 
Thank you for your understanding and cooperation.
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