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Parent Satisfaction Survey 2015
Key Summary of Findings
Dear Parents

Before the summer holiday you were asked to complete a questionnaire which gave the
opportunity for you to tell us how well you think the school is doing and to indicate
areas of school life where you think we can improve. The questionnaire was part of our
commitment to constantly review the education that we provide in order to ensure it is
as good as it possibly can be for your children. To ensure confidentiality, the analysis of
the questionnaires was completed by a UK company who have now returned the results
to the school.

Overall Level of Satisfaction with the School
I am delighted to inform you that the overall satisfaction level of BVIS parents was very
good.

Strengths — more than 90% of parents were satisfied with the following areas of school
life:

The areas that parents were most satisfied with were as follows:
e High quality education
e High academic staridatds and;expectations
e Happiness of child
e Safety at school
e Relationships between children and teachers
e Development of healthy lifestyles
e Service received from reception and administration staff and information sharing
e Development of confidence
e Learning environment
e School facilities and resources

Areas for Improvement
The areas that parents felt were most in need of improvement were:
e Greater aspirations and challenge for children
e Further improved communication with parents on progress, achievements and
successes
e Wider range of trips and visits
e Improved bus service
I am grateful to those parents who found the time to complete the questionnaire. The
areas for improvement will be included in the next school development plan.

Yours sincerely,

Paul Holyome
Principal
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Khao sat vé mirc 49 hai long caa Phu huynh 2015
Tom tat két qua khao sat

Kinh gtti Quy phu huynh,

Trude ky nghi he, Nha truong da dé nghi Quy phu huynh hoan thanh mét khao sat, day
cting la co héi d€ Quy vi cho Nha truong biét nhitng gi Nha truong da thyc hién tot va
nhing linh vuece can duoc cai thién. Cudc khao sat 1a mét phan trong cam két cua Nha
treong cho viéc xem xét lai nén gido duc ma Truong cung cap dé dam bao con ctia Quy
vi duoc gido duc trong moi truong t6t nhat. Vi ly do bao mat thong tin, Nha truong da
st dung mot cong ty tir Anh qudc phan tich két qua khao sat. Két qua nay da duoc gui
lai cho Truong.

Mitc do hai long ddi v6i Nha truong
T6i rat vui mung thong bao cung Quy phu huynh rf!mg muttc d6 hai long noi chung cta
phu huynh truong BVIS la rdt tot.

DPiém manh - hon 90 phu huynh hai long véi cic linh vyc sau ctia Truong:
e Gido duc chat lugng cao
e Cac tiéu chuan hoc thuat va ky vong cao
e Niém vui ctia hoc sinh
e Antoan tai Truong
e MGi quan hé gitra giao'vién va hoc sinh
e Phat trién cac 16i song lanh manh
e Dich vu nhan duoc tir 18 tAn va nhan vién cting nhu su chia sé thong tin
e Phat trién sy ti tin
e Moi treong hoc tap
e Co so vat chat va ngudn tai liéu

Linh vuc can cai thién
Cac linh viec ma phu huynh cam thay can dwoc cai thién:
e Nguyén vong va thach thttc cao hon cho hoc sinh
e Lién lac gitta phu huynh vé tién d9, két qua va thanh tich ctia hoc sinh can dwoc
cai thién hon.
e Da dang hoa cac chuyén da ngoai va tham quan
e (Cai thién dich vu xe buyt

Nha treong xin chan thanh Quy phu huynh da danh thoi gian d€ hoan thanh khao sat

nay. Nhiing linh vuc can duoc cai thién sé dugc Nha Truong bao gom trong ké hoach
phat trién cho nam hoc ti€p theo.

Tran trong,

Paul Holyome
Hiéu trudng
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