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Disconnect to Connect
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https://www.youtube.com/watch?v=wcKI0i4dY3s




Inviting your child to talk about difficulties
- 3 knocks on the door
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1. Is everything ok? —Yes

—ERFIS ? - 2
2. It’s just that you haven't really seemed like yourself lately. — no answer

RARIRREERRAKEGR. - 28R
3. So, nothing is bothering you? - Actually thereis ....

LS B ASBEINERIE ? - LREBE—L, . .

If no response - | just want you to know that | am here for you.
NRIEBER - FRABLHRAIE SRR ERNEEXBEEER.
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A few notes JLRUFE ST

Don’t try to solve the problem for your child or jump to offering your solution!! What

works for you, might not work for them. RERERRIZFRRITE , SiEERAHIRIRRAER | X
{FB FIRYZRPE Rl BEXT (i JAEEERR.

My opinion is..., my expectation as a parent is... - these are fine but use them sparingly.
HNEERE...... ?J?A’Ejj LEHVHAER ... XL FIAERET | (EEEEER.

Help your child solve their own problem by listening well and showing empathy. -
Don’t be judgmental!! #EZFEBSHRFMFALISRBR IS SODE. -FEZTHET! |

Danger of lecturing — put’s them off, and they won’t remember half of what you said,

creates negative feelings, brings only one perspective — yours. =&0EK - AEHT |, HBIIFRL
IBERIRA—E , SFEEEREE | RemR—MIMa—ARRNS.

Self-disclosure —when | was a your age.... - fine but use it sparingly. BRIEE-L®REMRIE
8. . -EEEEEFER.




How do you feel when you have something important to say,

and your “listener” doesn’t listen well?
SIPEEENFEERNIHER | (REUT ? REV TR B FF I RAED ?

What are some things your “listener” does (or doesn’t do)

that make you feel that he or she is not listening?
{REY IR A (B ) BRLLRE S e R B ET ?



Listening to your child

ROz I5 8 sm

https://www.youtube.com/watch?v=CN3g96pHLEY




The Basics
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. Eye Contact
B

. Vocal Qualities

=
Ll ==

. Attentive and Authentic Body Language
SIS SEAORR SIS S
. Verbal Tracking

SigiEkE



Eye contact B¢l

If you are going to talk to people, look at them.
SRIRBRIAST | EEEb).

Cultural differences?

NUUESR?



Vocal Qualities B E e/

Your vocal tone and speech rate indicate clearly how

you feel about another person.
(R P R EE R B — N AR,

A good listener uses a calm speech rate and a caring

tone of voice.
— AN F—Fh R A B — R R BT




Verbal TrackingS1E1EfE

Don’t change the subject; stick with your child’s story.
FENZEDR , RTINS,
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Interested? ESLERIG ? Interested?@z“’ LI]E_'; ?

Attentive and Authentic Body Language
(LB SRR SRS

People know you are interested if you face them and
lean slightly forward, have an expressive face, and use

encouraging gestures.
MIRNERESKE |, NRFEXIMBA] , FHEEER , BFERIBARE , HERRKRIFE.




Empathy instead of Sympathy
FAE IS AR EIBHR

https://www.youtube.com/watch?v=1Evwgu369Jw
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Active Listening summs

Listening is not a passive process.
Active listening means that you participate fully by helping

your child enlarge and enrich their story.
R R, AR B SRR T AR S IS ER TS B 5.

. Encouraging s

. Paraphrasing siz

ACTIVE LISTENING

1
2
3. Summarizing gs
4. Open and Closed Questions sttt
5

. Reflecting Feelings mmmi=
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Encouragers sms

Helps your child explore their feelings and thoughts
more completely.zmmrasmemrmmimasines,
Encouragers are what you use to prompt your child to
continue talking. smammskrEmzzasEnTE,
* Uh-huh, ok, yes, right, tell me more, etc. w, #2600, 3, srnEses
* Nod your head s
* Appropriate smiling &usome
* Being empathetic Fuss



,,,,,,

Paraphrasing 818
Feeds back to your child the essence of what has just been said. You shorten

and clarify your child’s comments. (some of your words plus your child’s most

important key words). RIZAROEZT , RIAFRRGZOER, REENEBRRZTIOFES, (IR
HI—LEAENN LR HERRREERIRHET ) .

“It seems like you are having a hard time getting adjusted

to your new school right? Especially getting new friends”.
ERIMENEERETER: , W ? SR EEH R



Summarizing [y

Summarizations are similar to paraphrases, but are used to
clarify what your friend has said over a longer time span. It is
mostly used at the end of a listening period.

RERUTER , (ERKERRNBARERKNI BEE EARRE. BEER TS RINERN.

“I hear that you feel confused about all the things
that are going on in your life, especially among your
friends, the hardest part seems to be that you just
had a huge fight with your best friend, but at the
same time you are really pleased with how well you

are doing in school.”

FIMR RS EE P AR ERI—IREIRR , 3 RE(RaIARRTIE , REMERIERD T ZIRNIRFIR
RIFAIIRAMN T —2R | (BRIHMRMIHFEZRARREREHS.



Reflecting Feelings FziRESS

is somewhat like paraphrasing, but you focus on your child’s
feelings instead of content. The reflection is given as a brief
statement or question and it gives your child a chance to

evaluate how she or he felt at the time.

BREER  BRRIIREZFHREMARAST. REBEIFA— N EREIFRATIERR , BRaRI% T
— %, LA hEE S RTRYRR.

®* Sound’s like you were feeling hurt by her comment.irEsk{rigttaEeE=ET .
®* That made you really angry, didn’t it? Bp4SEIHRERRES , X015 ?
®* Seems like you were very happy at the time. B EIIHR2EEMN.
®* Sovyou were quite depressed that week right? 3p—E//REETZIE ?



Open and Closed Questions
FREUFIES A, R

few words. They encourage others to talk, and opens
up for maximum information. “How was your field trip
to Chiangmai?”
FrERE SRR DERESEE. tISMBIASS, , FHIFER. (ROEEZTEAR ?”
Closed Questions can be answered in a few words or
sentences. They focus on the specifics. “Did you take

the train or the bus?”
S ERET L L D E S TRES, IS, (RN IR RN ? «



What are these skills again? ixte15244 2

The Basics &4z

1. Eye Contact Bt

2. Vocal Qualities m&=%

3. Verbal Tracking Sisi&ps

4. Attentive and Authentic Body Language {$WEaBsidiss

Active Listening Skills =zsnrsas
1. Encouraging &b

2. Paraphrasing si

3. Summarizing 24
4

Open and Closed Questions Fagit#n
RS

5. Reflecting Feelings s
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LIS Communication Pathways
SRS

With Your Child: ask your child to explain and show you

Information
1B F WP FRERRRRERER

With Your Child’s advisor: ask questions you have and the

advisor can direct you
EHTFHISIN - IBHISHNEE , SITTLUESE

With Your Child’s teacher: talk and share your thoughts

about and hopes for your child
Btz FRIZND | RSP EIRI 7 FRIE AR E




Protocols to help #enthix

Always speak to the teacher/ advisor first
Make an appointment via email (Secondary is

email only) or Wechat that system is used.
RESAIE N/ ST BT B Iy ( PEEPEERB TR ) SERRMIE.

Contact the relevant school’s office coordinator if
you do not have the contact detalls of the person.

Indicate the topIC.mememmmmmARBRS= , BHIERERIDAZNE
R, EEEHEE.,

Do not express personal concerns via a public

forum like Wechat. s=ms— eumsimnnsnisizsesa ARG,




Communication: Secondary
School shespsiaiE

Above path but if you need help:

WNRIGEERE -

For MYP gr 6-10: Mr Brown, IBMYP Coordinator (curriculum, assessment and
big picture)

MYPIRFE6-105F4% : BILAFKMr. Brown, IBMYP 1MER (IRFE , ITSLAKRALE )

For DP gr 11-12: Mrs Mindorff, IB DP Coordinator/University

Counsellor(curriculum, assessment, big picture, university)
DPIRFE11-126 %% : AJLAMrs Mindorff , 1B DP HIMEIR/AKFEANFEE (1FE |, L ik, XKF)
For Operations in Secondary: Mr Pass, Head of Secondary
FFEBRIETE ¢ Mr. Pass , FFIREK
Social Emotional Counselling: your child’s primary teacher/secondary
advisor and/or Ms Anya Kusmierski
HARNELES | BRI FINF BB/ P FEBSIM/EHAnya KusmierskizZ 1=




Communication pathways: Primary NEER @RS

With Your Child: talk to me; let’s look at your work
BHfF - IREARK | LFAIIEBIRRITDR

With Your Child’s class teacher; specific subject teacher
BEFIIEERE  SERBED

Above path but if you need help: gt

Curriculum: leads in Primary

g L NFERAK

PreK-JK: Mrs Maude Wilkinson

%0) LE/NE-HRTE © Mrs Maude Wilkinson

SK-Grade 2: Ms Melissa Miles

%) LERIAIE-25E4% : Ms Melissa Miles

Grade 3-5: Mr Kent Watkins

INF3-55FZ% : Mr Kent Watkins

Early Years Operations: Mrs Carina Corey
4NEETE - Mrs Carina Corey

Other: Head of Primary School, Mr. Wilkinson
Hfth : /NFERI , Mr. Wilkinson

Social Emotional Counselling: your child’s primary teacher/secondary advisor

and/or Ms Anya Kusmierski
HAZBEHS | BRI NFERN/FERST/EAnya KusmierskizZ




Other communication gquestions
Hi9@r9|a)ER

Child’s teacher/advisor in Secondary F=Z#ZFHIZEH/SH

Child’s teacher in Primary /NF#ZFHIZ T

Curriculum Leads in Primary or Secondary /NFEZ S HNRIEHEK

Head of Primary or Secondary /NFaHFIRE

Clubs/Health and SafteyiRNERNEEFIZE: Mr Paul McCarthy

Athletics &AE5: Mr Tom McCabe

Social Emotional Counselling: your child’s primary teacher/secondary advisor and/or Ms
Anya Kusmerski

ARBEWS | ENZ T NEEIN/ P ZEESIM/EAnya KusmierskiziZ I

Cafeteria &JT: Mr Zaur Mammadov

Bussing 1&ZE: Ms Shirley Luo

Facilities ¥JE1&tE: Mr Eric Lui

Admissions F4EE: Ms Tina Chen

Records in Primary /NFE0R: Vera Luo

Records and Managebac in Secondary = ERicRIManagebacE4: Ms Yiy Zhou




Principal #i#: Mr. Mindorff

Meets with the LFA Executive monthly
BHRSIFARZRZRAR

Out and about: you can stop and chat!
PUGhER) : (RETLAE R SRHIIR |

Contact Ms. Lynn Luo to make an appointment

Indicate topic.
EX2&Ms. Lynn Luo INREGEFENF BERRRIKIIE.

He will ask if you followed the pathways above.
2R EEBEL LR ESE,
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QUESTIONS/REMINDERS azs/i28e

First Wednesday of each month is the LFA Executive meeting. 88%— 1 2Hi=%
FITLFARZEZRERWN.

Following that we have an informal Secondary “coffee” where Secondary
parents can meet us and chat about relevant Secondary questions.

ZEERIFENMEERS | PEBRKESFREBERRKT RFEBHIIAR,

Each grade at our school has a parent run Wechat group with administrators
supporting the parent leaders to ensure accurate and timely information.

Our school newsletter goes out Friday afternoons.

BAIFZRIB N FREE N ARKISITHMEE | EIERSHFRKIIBREENERRITIER.
MNERNERTERERA ™AL,

We want to know what you think. Remember, education for our children is like a
three legged stool: parents, the school and the student are equal "legs” to
make the stool stand up. All voices are equal. We need yours.

BAVERBREEABH. iBE  HEHNZFHE=HE | K8, ZRIFEEFFRIR , iLE
TFusiEek, FrBRNEEEEFFN. HNFEFNES.

Parents Guide to talking to teachers xkigS | S&IH3zik

https://www.parents.com/kids/education/back-to-school/the-smart-way-to-talk-

to-teachers/



