
 

 

Dear Parents, 

We would like to take this opportunity to re-introduce Keita, the continued catering partner for BIS Abu Dhabi, and share 
our services for this year. 

New Offering: Meal ordering program (open to all students)  

We are pleased to announce a meal ordering program to enable parents to pay and order your child’s meals online and in 
advance. Orders can be placed weekly or monthly, and the meals will be ready for pick up in the dining hall during the 
designated breaks timings. Parents can order one of two ways; online or through manual (paper) orders. Below is how these 
two options will work: 
 

1. Manual order  

 A manual order menu is attached, and from next month will be available on the school website 
(http://www.nordangliaeducation.com/our-schools/abu-dhabi/our-students/student-life/what-we-eat) or for 
collection in the dining hall. 

 Parents need to circle what you would like to be served to your child. 

 The menu will need to be returned on Thursday or before the end of the current month.  

 The order can be done for the week or for the entire month. 
 

2. Online Orders 

 Visit www.keita.ae 

 Click on Student / Meal card (on the top right-hand side) 

 If it is your first time you will need to sign up as a new user, or Login if you are already registered (when 
signing up as a new user, you will need to click the activation email sent to you to activate your account). 

 Complete your child’s details, and then click on the online recharge key to top up your account. (the system 
will automatically generate a receipt for the payment acknowledgement) 

 Select the menus by selecting the light blue icon 

 The cut off time for orders is 16:00 hrs for the next day’s orders. 
 
Primary-specific offering 

 Snacks, Sandwiches and Buffet lunch available in the main dining hall. 
 Parents and Students can purchase vouchers in the main dining hall for payments of school meals. 
 NOTE: No cash payment will be accepted for any purchases for security reasons. 

Secondary-specific offering 
 Snacks, Sandwiches and Buffet lunch available in the main dining hall and 2nd floor dining area 
 Parents and students can purchase vouchers in the main dining hall and 2nd floor dining area for payments of 

school meals OR parents and students can top up their RFID cards in any of the outlets in the school as an 
alternative method of payment. 

 NOTE: No cash payment will be accepted for any purchases for security reasons. 

The Hub offering 
 New: Prepaid Café loyalty cards will be available for further discounted prices on hot beverages, T&C’s apply. 
 New salads: Find new healthy salads such as kale caesar salad with chicken and our super food green tabbouleh 

with broccoli salad to name a few; come and discover more. 
 New healthy drinks: Enjoy our new healthy drinks such as fresh kale, cucumber, spinach and banana juice, fresh 

orange and carrot juice and our famous fruit infused detox water. 

If you require help please contact us on 800-KEITA (800 53482) or info@keita.ae. We look forward to having a healthy 

relationship with both students and parents. 

Many Thanks, Keita Team       

 

 

the catering experts 

info@keita.ae, www.keita.ae 
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