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Procedure for Changes to Transport Arrangements 

 
At NAIS we understand that occasionally changes in the arrangements for collecting your 
child or to their bus arrangements need to be made. The following procedure is designed to 
ensure all communication flows smoothly and that all involved parties are informed in a 
timely fashion. The following procedure will ensure the correct person is informed when 
needed and that your child gets to their desired destination safely. 
 
In order for us to make the necessary arrangements, please let us know 24 hours in 
advance and no later than 10am sharp on that day. 
 
 
 

 
 

 
   
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 

 
 
 
 
 

 
 

 
 
 

If your child is sick and 
they take the school 

bus 

E mail the class 
teacher and cc 

Fonteyn Law, bus 
coordinator 
Bus@nais.hk 

If your child is not 
attending their ECA 

E mail the class 
teacher and cc 

Fonteyn Law, bus 
coordinator 
Bus@nais.hk 

If your child wishes to 
withdraw from their 

ECA 

E mail the class 
teacher and cc 

Fonteyn Law, bus 
coordinator 
Bus@nais.hk 

If you wish to pick up 
your child or change 

their bus 
arrangements 

E mail the class 
teacher and cc 

Fonteyn Law, bus 
coordinator 
Bus@nais.hk 

If you have any 
questions, feedback 
or compaints about 

the bus 

E mail Fonteyn Law, 
bus coordinator 

contactus@nais.hk 

http://www.nordangliaeducation.com/

